	RELATIONSHIP EXTENSION PLAN

Client  Name:    
 Solution Successfully Implemented: 


	1. Level  of Client  Satisfaction

(10: Outstanding; 5: Acceptable; 1: Complete Failure):   

2. From whom can a written client testimonial be obtained?   

3. In what way can this solution be extended to other parts of the organization?   

4. What related/derivative solutions can be developed for the client organization?  

5. What additional/new value-added solutions can be offered to the current client?   

Next  Steps
Follow Up With 
Regarding
By (date) 
Method*
Follow Up Methods:
V:  Visit 
T:  Telephone 
E:  Email 
M:  Mail 
F:  Fax 
P:  Presentation


